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TEMPORARY PLANT AREA ASSISTANT
WHITEHALL GARDEN CENTRE (WHITCHURCH) LTD

JOB DESCRIPTION

· Full-time position until 8th June 2012
· 40+ hour week to include every other weekend

· Bank Holiday and Garden Club late nights may be required

· 28 days paid annual leave (accrued monthly)

· Staff Discount Scheme (available after three month probationary period)

· Staff Uniform

Responsibilities

1. Responsible to the Plant Area Manager.

2. Assist in the outdoor plant sales area.

3. Under the direction of the Managers, check quality, quantity and labelling of deliveries against delivery notes.  Price goods as required.

4. Maintain good house keeping standards throughout the outside plant area, including watering and general plant maintenance.

5. Keep area clean and tidy to maintain Health and Safety.

6. Care for all plants to maintain quality and appearance.

7. Greet customers.  Take telephone enquiries.

8. Assist customers with trolleys and transportation of goods at the tills.

9. Handle complaints and criticisms in a courteous manner and if necessary refer any further problem to Department Manager

10. Take customer orders and advise when stock becomes available.

11. Be alert to good security practice.

12. Heavy lifting may be required.

The Company reserve the right to vary or amend the duties and responsibilities of the post holder at any time according to the needs of the Company’s business.

